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A S U C C E S S S T O R Y

Sempra Energy Solutions
TheBusinessChallenge:Toprepare,operateand
effectivelymanageaMidwestISOenergyportfolio
withthelaunchoftheMISODay-2Market
Sempra Energy Solutions is a leading energy
retailer operating in multiple North American
markets including the Midwest ISO (MISO).
Sempra retained APX to help them prepare
for and effectively operate in the MISO
energy and transmission markets that went
live on April 1, 2005. Sempra was extremely
confident that APX could help them tackle
the strategic and operational challenges
faced with MISO Day-2 operations as APX has
partnered with Sempra to improve their
operations in several other deregulated mar-
kets including CAISO, ERCOT and P

Market Analysis and Planning
Leveragingadeepunderstandingofth
Day-2businesspracticescoupledwith
knowledgeofSempra’soperationsand
APXperformedaMarketReadinessa
AssessmentforSemprathatincluded
theimpactsofmarketchangesonSe
operations;developmentofadetailed
addressoperationalimprovements;de
andimplementationof operatingguide
proceduresspecifictoSempra’sbusi
participationinMISOParallelOperatio
educationandtrainingonmarketcha
new procedures.Asaresult,Sempra’
toDay-2operationswassmooth,andtheywere
assuredtobeincompliancewithallMISO
requirements.Additionally,theknowledge
transfereffortsenableSempratoeffectively
operateonagoingforwardbasis.

Hosted Scheduling and Settlements
SempraselectedtheAPXMISOsolutiontomeet
theirschedulingneeds.TheAPXsolutionallows
Sempratoenterdemandbids,financialschedules
andvirtualtransactionsmorerapidlyandaccurately
thanothersolutions,includingtheMISOportal,
savingvaluabletimeandminimizingtheriskof
errors.Tokeeptheirinfrastructureandongoing
operationalcoststo aminimum,Semprachose

APX’shostedsolutionleavingthehardwareand
softwaremanagementandmaintenancetoAPX
withAPXresponsibleforseamlesslyupgrading
thesystemsasaresultof MISOdrivenchanges.
Inaddition,SemprausestheAPXMISOsettle-
mentsproducttovalidateMISOstatementsand
thetimelinessofmeterdatasubmittalsbyits
MeterDataManagementAgents.AsSempra
expandsanddiversifiesitsMISOportfolio,
Sempraisconfidentthatthescalabilityand
flexibilityoftheAPXsolutionswillbeableto
meettheirchangingneeds.

BusinessIntelligenceandDecisionSupportAs
theMISODay-2Marketevolves,APX
continuestoworkwithSempratodefinethe
infrastructureandanalyticalrequirementsfor
Sempra’skeydecisionmakingprocessesin
MISOandotherderegulatedmarkets.APXhas
helpedSempraperformvalue-added analyses
onitsMISOsettlementsthroughtheimplementa-
tionofautomatedtoolsforreviewingmeterdata,
scheduledataandMISOday-aheadandreal-time
LMPs,therebyimprovingSempra’sabilitytomake
decisionssurroundingloadforecasts,bidding
strategiesandtradingstrategies(suchaswhether
toimportpowerfromPJMversuspurchasing
poweratMISOhubs).

“ThankstotheAPXscheduling

andsettlementsproduct–and

theexpertiseandprofessionalism

oftheAPXMISOteam–Sempra

wasabletoentertheMISODay-2

Marketwithminimaldisruptionto

ouroperations.Ourpartnership

withAPXcontinuestoexpand

intonewareassuchasdecision

supporttoolstokeepusaheadof

thegame.”
BillGoddard

VicePresident,
SempraEnergySolutions

Formoreinformationontheseservices,
please visitwww.apx.com or contact
408.517.2100

www.apx.com

