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Operations Solutions

Powerful Transaction Infrastructure
Solutions and Services for Energy Markets

To succeed in the power markets you need information, enabling
business technology and ongoing support to effectively participate
in the power markets and drive your business decision processes
—across your enterprise and around the clock. APX is the trusted
industry leader with the technology solutions, support infrastructure
and business processes to provide energy companies, financial
institutions, power marketers, and ISO control areas with trusted
information, analytics and services to create opportunities and
maximize potential in these markets.
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l Powerful Transaction Infrastructure Solutions and

Services for Energy Markets

APX MarketSuite™ The APX MarketSuite provides
robust functionality combined with state-of-the-art,
comprehensive business technology to support
scheduling, operations, and settlement business
processes related to ISO market participation. By
leveraging and utilizing the APX MarketSuite,
companies and organizations benefit from:

e A comprehensive ISO Scheduling and Settlement
application that fully supports the business process,
eliminating the need for work-arounds and manual
processes to fill application gaps

« The ability to quickly scale unique ISO activity at the
required time for their business leveraging integrated
functionality that supports multiple business sectors
and transactions

* Minimal initial investment and reduced total cost of
ownership through predictable, all-inclusive monthly cost

e Business continuity during emergency conditions
through geographically dispersed and fully redundant
technology infrastructure
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APX Operations Services. APX professional opera-
tions staff provides 24/7 support services to address
the unique business requirements of ISO/RTO related
scheduling and settlement activities. The Operations
staff supports industry accepted methodologies that
are proven processes, procedures and communication
protocols. Our experienced staff provides:

e Access to our qualified scheduling agent offering that
supports expedited market entry and collapses ISO/
RTO mandated timeframes

« Significantly reduced risk associated with ISO/RTO
stringent scheduling requirements using proven,
detailed and tested procedures

e Clearly defined emergency procedures to ensure
exceptions are handled appropriately and promptly

« Around the clock coverage and flexibility of night,
weekend, and holiday phone coverage to act as or
supplement a 24/7 desk

e Piece of mind through validation of the accuracy of
the 1SO charges that appear on ISO issued
settlement statements
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APX Professional Services. APX professional
services provide proven industry expertise and a
complete suite of services enabling companies to:

e Prepare for ISO market changes through training,
customized business process design, and market
testing support

e Determine ISO market entry strategy through analysis
and evaluation decisions

e Design and implement custom hosted applications
and reporting solutions support client-specific
business processes

e Develop and implement internal procedures to
streamline business processes and improve
competitive performance.
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Look to the Leader

APX provides all the components necessary for enter-
prises and organizations to enter, participate and manage
change related to the ISO/RTO power markets. Whatever
stage your business is in: start-up, expanding operations,
or optimizing for efficiency, APX can help.
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244 Airport Parkway, Suite 600
San Jose, CA 95110

Tel: 408.517.2100

Fax: 408.517.2985

www.apx.com
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